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December 30, 2008

Important Information: Aetna Contract Termination

Effective 1/31/09, the Montefiore IPA risk contract with Aetna will terminate. As a result, the CMO will no longer manage the benefits and claims payments for the members of this health plan.  All Aetna claims and authorization requests for dates of service as of 2/1/09 should be sent directly to Aetna. For precertification or claim status requests after 2/1/09, please call Aetna at 800-624-0756.

The CMO will retain responsibility for the Initial Credentialing and Re-credentialing of IPA providers who choose to participate with Aetna. Employed providers of Montefiore must remain participating in Aetna while Voluntary providers can choose to participate or terminate their contract with Aetna. Please review the Frequently Asked Questions (FAQ’s) attached. If you have any additional questions, feel free to call CMO Customer Services Department at 800-552-6630.

Sincerely,

The Care Management Company LLC, (CMO)


Frequently Asked Questions
Q:   Will I still be contracted with Aetna?
A:    Yes, when you joined the Montefiore IPA and went through the credentialing process you signed specific underlying agreements with Aetna directly.

Q:   What if I choose not to continue to participate with Aetna?

A:    Employed providers of Montefiore must continue to participate while Voluntary providers can choose to remain participating or terminate their contract with Aetna.

Q:   Where do I submit my Aetna claims for reimbursement?

A:    As of 2/1/09 send all claims for Aetna member services directly to Aetna at the address located on the back of the member’s ID card.  All claims for dates of service before 1/31/09 should continue to come to the CMO.

Q:   Who will authorize service for Aetna HMO members?

A:    All authorizations needed for Aetna HMO members as of 2/1/09 must be obtained directly from Aetna by calling the Precert number on the members ID card or by calling Aetna at 800-624-0756.

Q:    If I submit a claim to the CMO in error will it be re-routed to Aetna for payment?

A:    No, the claim will be denied by CMO as member not eligible / bill health plan.

Q:    Who will handle credentialing for Aetna?

A:     For those IPA providers who continue their direct contractual relationship with Aetna, the CMO will continue to provide credentialing services for this plan.

Q:   What if I need to make demographic changes to the way I am currently set up?

A:    All demographic changes including tax id, address, phone numbers etc., will continue to come through the CMO and will be sent over to the various healthplans for updating in their systems.

Q:   Who will manage the mental health benefits for Aetna Commercial HMO patients?

A:   (UBA) University Behavioral Associates will continue to manage the Aetna Commercial HMO membership for mental health benefits. (UBA) 1-800-401-4822
Q:   What healthplans does the Montefiore IPA currently hold a risk contract with?

A:    Effective 2/1/09, the Montefiore IPA will continue to have a risk contract with HIP, Oxford (medicare), and Healthnet (commercial).
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