Claims Corner: How to Submit a Claim Review to CMO
Has your office received an E.O.B, denying a claim because of missing or incomplete information, such as modifiers or operative notes?  If so, please be sure to submit the corrected information on or attached to the claim form.  As an example, on many occasions CMO will receive a letter from a provider regarding a specific claim resubmission, but they do not make any changes in coding or modifiers on the actual CMS 1500 form.  


We encourage our providers to correct the coding or add modifiers on the claim and attach it to their inquiry or complaint letter.  This is especially important when submitting a claim for surgical services through a separate approach or site.  If this situation is evident, please be sure to use the appropriate modifier.  Please see the table noted below with some modifiers included; this table is not intended to represent all pertinent modifiers.  





The use of modifiers will enable CMO to consider the claim appropriately.





Modifier�
Description�
�
51�
Multiple Procedures�
�
59�
Distinct Procedural Service�
�
76�
Repeat Procedure or Service by the Same Physician�
�
79�
Unrelated Procedure or Service by the Same Physician during the Post-Operative Period�
�



Once you have documented all changes in the patient’s medical record, please send your letter and the corrected CMS 1500 form to CMO for consideration.  If operative details are available, please send the report or record as well.  These claim forms can be sent to the below address:	


CMO– The Care Management Company, LLC


200 Corporate Boulevard South 


Yonkers, NY 10701


 Attention: Special Handling Unit





We appreciate your attention to this matter and if you have any questions, please do not hesitate to call your Provider Relations Liaison at 914-377-4477.








